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FACSIMILE MESSAGE

ATTN : General Manager
DATE : Wednesday, 27" April 2016
SUBJECT : Online Service Enhancements

Dear Valued Customer,

In our continuous efforts to enhance our
e-services to facilitate your business, we are
pleased to inform you that we are activating the

following new services on Dubai Trade :

1- Residence Stamping (RP) - Lost

Passport. The service will be dedicated
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to applicants who lost their passports
and wish to re-stamp the existing

residence on the new passport.

2- Employee Contract (EC) Amend for
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Vacant Employee. The service will be
enabled for companies to amend the
applicant salary, before entering the
country with the issued visa (prior to

arrival intimation request).
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3- Submission of Bank Guarantee Paper. The Crbelaill Zousdl (s . (Sodl Glesall dady eouds 3

service will be enable companies to submit cByian ¢l o Bpaball (Sl pleall 3y @uuds

the bank guarantee paper.
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4- Withdrawal of Bank Guarantee Paper. The (thlaill Zeusdl o Ses o Sdl gloadl gloiul 4
service will enable companies to withdraw a cadzma (Ko Oles Aadg plaAul b
specific bank guarantee paper which will then

be delivered to companies directly.

Should require any further clarification please (e Jlas¥l ;S5 s diolsddl (2 dualaddl oo w3l

call our Call Center on 800-Jafza (800-52392). 800-5239 i,
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