Announcement

Fitness Examination Application

Dear Valued Customer,
We would like to bring to your attention the following changes in
the process for printing a physical fitness examination

application for DHA are applicable with immediate effect:

e  Companies with fewer than 50 employees can get the
medical fitness application processed through a typing
centre in Dubai (approved list of typing

centres: https://www.dha.gov.ae/en/medicalfitness/pa

ges/approved%20typing%20centers.aspx)

e Companies with more than 50 employees can apply for
a fitness examination via the DHA website

(https://www.dha.gov.ae/en/MedicalFitness/Pages/H

ome.aspx) and obtain their username and password to
process the application.

e Instead of selecting the corporate payment option the
customer to choose online payment option to complete

DHA registration.

Jafza is currently working on electronically linking its systems
with the Dubai Health Authority, which will facilitate the
completion of the transactions and provide status reports on

completion time for all companies.

Until this linkage is complete, the above mentioned procedure

will apply to all Jafza companies.

For any clarifications or information,
please contact Jafza Call Centre at
800-Jafza (800-52392)
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Medical Fitness Process for New & Renewal Residence Permit Services

1. Client create medical fitness request for their employees through Dubai Health Authority website

(WWW.dha.gov.ae).

» Medical Priority Types available in DHA are :
e Normal
e VIP
e Urgent Medical Services (24 Hours)
e Urgent Medical Services (48 Hours)
» Client has to select the payment mode as ‘Online Payment’ (not Corporate) in DHA site
as the medical fitness charge to be paid to DHA by customer.
2. Client submits the required documents to Courier / OTC for medical fitness test for Residence
permit New & Renewal Services
3. Courier / OTC will forward the documents to Jafza medical team
4. Based on the medical priority chosen by the customer, Notification would be triggered to customers
for the medical appointment via email which will include the appointment date and time.
5. The Employee should approach the service center to do the medical fitness test and biometric
fingerprint for New Emirates ID
6. Customer will receive the medical fitness result from DHA through the email ID which is provided at
the time of medical fitness application registration
7. Customer should submit the copy of medical fitness result (Fit or Unfit) together with the residence

permit stamping documents to courier / OTC


http://www.dha.gov.ae/



