Announcement

Changes in Residence Permits Renewal

(Waiving of Medical Fitness Test)

Dear Valued Customer,

Given the current situation in view of the
pandemic caused by Coronavirus (COVID-19),
we would like to inform you that the Ministry of
Human Resources and Emiratisation, Ministry of
Health & Prevention and the Federal Authority
for Identity & Citizenship announced waiving of
medical fitness test procedure while applying for

residence permit renewal.

And under the new measures, the following
services will be suspended temporarily until

further notice:

» Jafza RP Renewal
» Jafza RP Renewal with EC Amend
» Jafza Released Signed In

Based on the above, Jafza Service Center will

remain closed until further notice.

Your safety is our top priority. We thank you

for your continued support and cooperation.
For any clarification or information, please
contact Jafza Call Centre at

800-Jafza (800-52392)
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