GOVERNMENT OF DUBAI

Date: May 19t 2019

“Virtual Stock Guarantee.”

Dear Valued Customers,

In order to support the growing business demand and to
reduce the cost of Declaration Process for outward movements
of goods from Dubai based Free Zones and Customs
Warehouses, the Management of DC have decided to provide a
facility to the Clients with a new Account Category called,
“Virtual Stock Guarantee.” This facility aims to alleviate the
financial constraints of the traders and to help them utilize the
benefit for their better business opportunities. The Declarants
shall be able use this Account to submit the following
Declarations where the applicable point of exit must be a
Dubai based Port or UAE Land Border according to the type of

Declaration.

® 303 FZ Transit Out

® 306 FZ Transit Between Dubai based FZ
® 206 Export from CW to ROW

® 207 Export from CW to FZ

® 501 Transfer of Cargo by Dubai based CW

The Declarant shall also be able to use the existing SG or Debit
Account along with Virtual Stock Guarantee as an optional

payment mode.

The Clients can submit a request to open the “Virtual Stock
Guarantee” account through online “Account Management
Services” by submitting duly filled and signed application form
along with an undertaking. The templates of Application and
Undertaking for both the accounts of Free Zone and Customs
Warehouse are available now in Dubai Trade as downloadable

by clicking here
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The forms shall require to be filled separately and must obtain
an approval from respective Free Zone authority or Dubai

Customs according to their business type.

Online Account Management Services:

Using the above services, the clients can submit their requests

to:
® Openanew account
®  Modify contact details
® Increase, and decrease the guarantee amount through
e-Payment
® Manage authorization of account users

® Track Request.

Receiving online requests will effectively start from

16 June, 2019.

For further inquiries or assistance, please do not hesitate to
contact us:

Dubai Customs:
Tel.: 800 800 80
Email: Customs.Contact@dubaicustoms.ae

Dubai Trade:
Tel.: 600555554

Email: Customercare@dubaitrade.ae

Dubai Customs seizes this opportunity to thank you for
your continued cooperation.

Client Happiness Department
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