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GOVERNMENT OF DUBAI

Date: 18/6/2019

Account Management System (AMS)

Dear Valued Customers,

Dubai Customs extends its warmest regards to our valued clients.

As a part of the incessant efforts from Dubai Customs to facilitate
the clients by bringing all the services to online platform, DC has
introduced a new service called “Account Management” in Dubai
Trade portal. Following service types are available under Account

Management Service.

Opening Accounts

Client can submit the requests through Dubai Trade to open a

new account of Credit, Debit, and Standing Guarantee

1- Credit Account (CDR)

This account can be used for making the payments of

Customs Duties and Declaration fees.

2- Debit Account
This account, which is considered as an e-Wallet, can be
used for making the payments of Customs Duties and
Declaration fees. The client does not need to produce a
security Deposit to open this account. In addition, there
is no requirement of maintaining a minimum balance
amount as well. Clients can refill the account as and when

they require.

3- Standing Guarantee

This account is used for making the payment of Deposits
in lieu of Customs Duty. There are three sub-categories

of Standing Guarantee.
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a) Standard Guarantee

This category is used for payment of Deposits equal
to the Customs Duty amounts under the Customs
Procedures of Import for Re-Export, Transit, and
Temporary Admission. It can also be used for the
payment of deposits against incomplete submission
of Customs Documents and for making Duty
Deposits due to unfinished formalities to claim for

total or partial import duty relief.

Security Deposit

Dubai customs requires a Security Deposit of either
Bank Guarantee or Cash for a minimum amount of
AED 25,000 to open this account and to determine

its Credit Limit.

b) Virtual Stock Guarantee
This category is used for paying deposit for outward
movements of cargo under the Customs Procedures
of FZ Transit Out and Re-Export from Customs
Warehouse on condition that the point of exit is a
Dubai based on Airport/Sea Port or UAE Land
Border. This facility shall not be applicable to the
goods part of any alcoholic beverages, tobacco, and

its derivatives including cigarettes.

Documents Required

Following Documents shall be required to open the
above Virtual Stock Guarantee Account. The
Templates of the Documents shall be available with
Dubai Trade and can be uploaded after duly filling
the form and obtaining required approval from an

appropriate free zone authority.
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1. Application for Virtual Stock Guarantee Facility
for Free Zone Companies Registered and
Licensed in the Emirate of Dubai

2. Application for Virtual Stock Guarantee Facility
for Public and Private Customs Warehouses
Registered and Licensed in the Emirate of Dubai

3. Declaration and Undertaking for Using Virtual
Stock Guarantee Facility (Free Zone Companies)

4, Declaration and Undertaking for Using Virtual

Stock Guarantee Facility (Customs Warehouses)

Virtual Corridor Guarantee

This category is used for paying deposits of Cargo
Transfer Declaration for moving the containers
between the facilities of Cargo Handlers (CH) and

Cargo Terminal Operators (CTO).

Documents Required

Following Document shall be required to open the
above Virtual Corridor Guarantee Account. The
Templates of the Documents shall be available with
Dubai Trade and can be uploaded after duly filling

the form:

Customs Standing Guarantee Account Undertaking

(Self - Virtual Corridor Account)

Modifying Contact Details

The Clients can modify the existing contact details of Enterprise

Client Registration (ECR) System through this service. The

changes will be updated in the system automatically. A secondary

contact details can also be provided temporarily in order to

communicate with an authorized person of - the service request.
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Manage Account Users

Under this service, the client can add a required “Account User” of
their associated business to be authorized to use their account for

Declaration submission.

Submission of New Guarantee

The client can submit a request to add a new Guarantee of Bank
or Cash by providing sufficient information and by uploading
support Document. If the Guarantee type is Bank, then its
original Bank Guarantee must be submitted to Customs Finance
Department within the time of 5 working days. In the case of
Cash Deposit, payment can be made through available e-Payment

Options of Credit Card, e-Dirham, Direct Debit, One- Click Pay
and Noqodi.

Update Guarantee

The Clients can modify the existing Guarantee with an option to
increase or decrease the amount. In the case of increasing the
Guarantee, then an additional Bank Guarantee or Cash Deposit
for the increased value must be submitted. In the case of
decreasing the Guarantee of Cash Deposit, the decreased amount
can be refunded to the bank account selected by the Client at the
time of request submission. However, the client should have
settled all outstanding amounts prior to submitting the request to

decrease the Cash Deposit of the Guarantee amount.

Respond Request

The Client may be required to provide additional information or
document on their suspended service requests. Such additional
information or Documents must be submitted through the service
category of Manage Request using an action button provided as

“Respond.”
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Withdraw Request

The clients shall be able to withdraw the service request, which is
in the status of “Suspended/Pending for Approval/Pending
Payment.” This option of withdrawal of request is provided under

the service category of Manage Request.

Track Request

The clients shall be able to track the service request, which is in
the status of “Suspended/Pending for Approval/ Pending
Payment.” This option is provided under the service category of

Manage Request.

For further inquiries or assistance, please do not hesitate to contact
us:

Dubai Customs:
Tel.: 800 800 80
Email: Customs.Contact@dubaicustoms.ae

Dubai Trade:
Tel.: 600555554

Email: Customercare@dubaitrade.ae

Dubai Customs takes this opportunity to thank you for your
continued support and cooperation.

Client Happiness Department
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