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GOVERNMENT OF DUBAI

Date: 21/9/2018
Dear Customs Broker,
Dubai Customs extends its sincere greetings to you!

For the purpose of better regulating Customs’ services and to
preserve the interests of our clients, we have attached
herewith a Declaration form and Undertaking letter to
practice the Customs Broker activity. Kindly have it

completed (LEGIBLE) and signed by the Company
Owner/Partner/Manager (as per your trade license), sealed
with the corporate stamp and returned to the concerned
personnel of the Client Management Department at Dubai

Customs HQ, Port Rashid along with copies of :

1. Trade license
2. Partners list

3. Passport copies of the Owner/Partner/Manager

We would like to bring to your kind attention that, effective
from 15th November 2018, the system will not accept any

customs declaration from the broker unless they have the
“Clear for All” facility or are electronically authorized by the

concerned Consignee.

In case of having the “Clear for All” facility already, kindly

ignore this Circular.

For further inquiry and assistance, please do not hesitate to
contact us:
Phone: 800 800 80

Email: Customs.Contact@dubaicustoms.ae

Dubai Customs takes this opportunity to express its
appreciation and gratitude for your cooperation in this

regard.

Client Management

Dubai Customs
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