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Dear Clients, 

Dubai Customs extends its warmest regards to our 

valued clients. 

 

As part of our steadfast commitment to delivering 

high standards of service and to further facilitate 

your business, we are pleased to announce the 

system enhancements which will encourage you to 

keep your contact information accurate, up-to-date, 

easy manageability and validated at all times. 

These enhancements will be as of the date 

13/9/2019 and introduced on the following: 

 

 All Contact information related to Mirsal 

Business Profiles and Mirsal users will be 

managed via a new service “Manage Contact 

Details” 

 

 “Manage Contact Details” is a self-managed 

and OTP based self-verified service. No 

approvals will be required from Dubai 

Customs. Only users with Owner and 

Authorized Person roles can use this service. 

 
 A new Verification status applies mandatorily 

to: 

 Mirsal Business Profile Primary Email,  

 Authorized Persons Email and Mobile 

Number 
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 Contact Verification status for a Business will 

be considered complete, only if all mandatory 

contact information are verified 

 

 Contact Verification status is valid for 1 year 

and needs to be re-verified annually. 

Verification is also required if any contact 

information is amended 

 
 Manage Contact Details” will be available via 3 

ways on Dubai Trade website: 
 

 Service Center > Dubai Customs >  

Registration Tools 

 Dubai Trade Service Menu (Mirsal 2 > 

Client Registration > Manage Contact  

Details) 

 Client Registration Service Menu (Mirsal 2>  

Client Registration > Client Profile  

Management) 

 

 All Client Profile Management services and 

Renewal of Business Code will be restricted 

until Contact Verification is completed. 

 

All Customs Mirsal users are requested to complete 

Contact Verification for their Business to enjoy 

continued access to their Mirsal Profile services 

 

 

For further inquiries or assistance, please do not 

hesitate to contact us: 

 

Tel.: 800 800 80 

Email: Customs.Contact@dubaicustoms.a 

 

 

Dubai Customs takes this opportunity to thank you 

for your continued support and cooperation. 

 

 

 

Client Happiness Department 
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