
                                                            
Date:  21st May 2020                                                                                      2020التاريخ: 21 مايو 

Dear Valued Customers,                                                                                        

  
Dubai Customs extends its sincerest 
greetings to you and wish you and your 
families a lasting health and wellness. 

 
  

In order to accelerate the automation of 
transferring the refund amounts to the 
Authorized Bank Accounts of the registered 
customers, please be informed that Dubai 

the service  discontinuingCustoms shall be 
refund mode of option of selecting the 

. ediatelyCheque imm 
  

Therefore, all the Customers are required 
to submit a request to link your valid Bank 
Account with IBAN number Online through 

if the same is  service-Dubai Trade Online e
not updated.  
  
E-Service for Update Bank Account Request 
is already available in the Admin User of 
Dubai Trade.  
(To Assign Services to Sub User, Click 
Modify user and add the services) 

  
 

Manual on  to view the HEREPlease click 
How to enquire the updated Bank Account 
details and How to add if the Bank Account 
details are not updated. 

 

Finance Department                                                                                  

http://www.dubaitrade.ae/download-centre/send/52-payment/916-online-bank-account-manual
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