
20% Duty Refund  
New Declaration

DECLARATION
Pereodic refund 

process

Credit / Debit A/C

Bank A/C 
linked with 

Customs code

20%

Credit

Duty refund to 
same A/C

20%

Transfer

Duty refund to 
same A/C

20%

Issue Cheque for

Duty refund

31st

No Bank A/C 
linked with 

Customs code

20%
Cash/e-payment



20% Duty Refund  
Declaration Amendment/Cancelation

Declaration Amendment 
Cancelation

20%
Cash/e-payment

Credit / Debit A/C

Bank A/C 
linked with 

Customs code

Net adjusted amount 
debited/credited to 

same A/C

No Bank A/C linked 
with Customs code

Net adjusted amount 
credited to same A/C

Issue cheque for net 
adjusted amount



20% Duty Recovery  
Makasa Issuance

Request Makasa

Issue Makasa

20%

Check

Duty already 
refunded

Issue Makasa 
without additional 

Duty

20%

Recover

Duty already 
refunded

NO

YES

20%



Refund of Customs Broker 
Service Guarantee

Dubai Trade
«open Service»

Select
Dubai Customs

Service

Select
Broker Guarantee

Refund

Fill in the
Request Form

SUBMIT

Verification and Approval
(Client Happeness Department)

Process Refund
(Customs Finance)

Arrange Bank 
Transfer

Instruction to Bank for 
Guarantee Release

1 2 3 4

5

67

Cash Deposit

Bank Guarantee


