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GOVERNMENT OF DUBAI

Date: 7/4/2019
Document Submission

Dear Clients,

Dubai Customs extends its warmest regards to our valued
clients.

As part of our steadfast commitment to delivering high
standards of service and to further facilitate your business,
we are pleased to announce the launch of a “Courier
Service” collection of ‘Customs Declarations and
Supporting Documents’ from your premises.

This service will be mandatory, and will be implemented as
per the below dates:

e 1/6/2019 for the Customs Brokers Companies
e 1/10/2019 for the Dubai Free Zone Companies
e 1/1/2020  for the Importer/Exporter Companies

The service will be provided by ZAJEL Courier Service at
the following fee:

e AED.20/ for an ‘Envelope’ of documents up to Skg,
within the city of Dubai.

e AED.22/ for an ‘Envelope’ of documents up to 5kg,
from other Emirates.

o AED.25/ for a box above 5kg.

For further inquiries or assistance, please do not
hesitate to contact Zajel Courier Service on:

Toll Free.:80021111
Email : zajel.c@zajel.com

Dubai Customs takes this opportunity to thank you for
your continued support and cooperation.

Client Happiness Department
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