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This service enables customers to submit complaints to National Industries Park Customer Service 

department. 

Procedure: 

1. Click "Create New Request" to initiate the process. 

 

2. Enter all the necessary information - Complainant's Name, Contact Information, 

Complaint Type, Complaint Category and the details of the complain. 
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Choose: 

  

 

 

 

 

 

 

 

3. Click "Save and Continue" once all the information are entered. 
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4. The request summary will be displayed. You can "Edit" or "Submit" the application: 

NOTE: The SR number is created at this stage. 

 

5. A successful submission confirmation will be displayed. 
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