
 

24 HOURS OPERATION DEPARTMENTS 

Container Terminal 1 +9714 8898517 / +9714 8898587 

Container Terminal 2 +9714 8898784 / +9714 8898786 

Container Terminal 3 +9714 8899315 

Container Terminal 4 +9714 8898668 

General Cargo +9714 8897404 

Marine +9714 8899599 

Security 
Toll Free: +971 800 379222 

+9714 8874000 / +9714 8899377 

MANAGERS 

Shift Manager – Terminal 1 +97150 4593687 / +9714 8898481 

Shift Manager – Terminal 2 +97150 4597742 / +9714 8898650 

Shift Manager – Terminal 3 +97156 5369900 / +9714 8899339 

Yard Operations – Terminal 4 +97156 5456823 / +9714 8897003 

GATE AND EMPTY YARD 

MT Yard Admin +9714 8898606 

Terminals Gate Admin +9714 8898603 
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DEPARTMENTS 

Berth Planning BerthPlanningControllers@dpworld.com 

CT1: +9714 8898486 

CT2 & CT4: +9714 8898484 

CT3 & GC: +9714 8898482 

Cargo Control 

Input: InputSection.JA@dpworld.com 
CT: +9714 8898533 

GC: +9714 8897449 

Output: OutputSection.JA@dpworld.com 
CT: +9714 8898536 

GC: +9714 8897449 

Billing 

CT: Billing.JACT@dpworld.com +9714 8898538 

GC: Billing.JAGC@dpworld.com +9714 8897449 

DED Planners DED.Planner@dpworld.com 

T1: +9714 8898602 

T2: +9714 8898662 

T3: +9714 8898499 

T4: +9714 8897011 

Documentation Section Documentation-JA@dpworld.com +9714 8897766 

JACT Advance Planning 

Adv.Planner@dpworld.com +9714 8899331 

Terminal 1: Adv.T1@dpworld.com +9714 8898687 

Terminal 2: Adv.T2@dpworld.com +9714 8898688 

Terminal 3: Adv.T3@dpworld.com +9714 8899329 

Terminal 4: Adv.T4@dpworld.com +9714 8898715 

Borouge: Advbrg.Ja@dpworld.com +9714 8898611 

JACT Advance Planning 

Supervisor 
Adv.Supervisor@dpworld.com +9714 8898686 
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