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DP World  
Container Segregation Request 
User’s Manual 
Copyright Information 

Copyright © 2009 by Dubai Trade. All rights reserved�This document and all associated attachments mentioned 
therein are the intellectual property of Dubai Trade. This document shall be used only by persons authorized by 
DUBAI TRADE, for the purpose of carrying out their obligations under a specific contract with DUBAI TRADE. 
Unauthorized copying, printing, disclosure to third party and transmission of this document to any other 
destination by any media will constitute an unlawful act, attracting appropriate legal actions. 

Control Document Notification 

This is a controlled document. Unauthorized access, copying, replication and usage for a purpose other than for 
which this is intended are prohibited.�This document is being maintained on electronic media. Any hard copies 
of it are uncontrolled and may not be the latest version. Ascertain the latest version available with DUBAI 
TRADE. 
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Document Information 
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Approval History Version Date Name Designation Comments                
Distribution Version Location       

Document Name Container Segregation Request Project Name Container Segregation Request Business Unit DP World Author(s) DT Training Dept. Last Updated Date 12th Mar 2019 Current Version 1.0 
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This Service enables shipping line agents to segregate their containers in the yard.  
 
Navigation 
 1. Login to Dubai Trade  2. Go to Request  

 3. Then  go to Container Segregation Request   
The below screen will be displayed 

  4. Select Segregation Type   

 5. Select Line     6. Enter your Agent Reference Number   Any alpha-numeric value to help in records, track & trace.    7. Enter Container Range or upload container numbers in a CSV file a. Container Range    
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b. File Upload 
   8. Enter effective start date & end date   
Note: start date can be the same request date or any future date.    9. Click the Submit button to send your request or reset to re-enter the information   

 
Note: this request doesn’t need any approval, hence once submitted changes will take palce from 
the effective start date. However, amendment & cancellation are still possible. 
 System will disply the following message as a confirmation to your request  
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