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Copyright Information 

Copyright © 2009 by Dubai Trade. All rights reserved�This document and all associated attachments mentioned 
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Unauthorized copying, printing, disclosure to third party and transmission of this document to any other 
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Control Document Notification 
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1 Introduction 
Conatainer Enquiry manual for DP World customers will provide information about their containers. User will be able to easily search containers using the smart search availability and view details about their containers. User can also configure and generate a detailed report about the container. This manual will explain the steps and procedures for Container Enquiry eService. 

2 How to use Container Enquiry? 1. Go to www.dubaitrade.ae 2. Click on Login 

  3. Login to your existing Dubai Trade User ID 
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The below Login page will appear displaying the Dashboard 

   4. Click on eServices by Service Provider 

   5. Click on Yard Operations under the service provider DP World  
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6. Click on View under the service provider Container Enquiry 

  
The below screen will be displayed 

  7. Enter the Container Number and click Go 
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The below screen will be displayed 

  8. Container CYCLE will display the history of the Container 
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NOTE: Tabs with the information for the container will be displayed based on the container 
Category/Status and details applicable for the container(s) 

   9. Container Cateogories: 9.1 I – Import 

 
Available Tabs: Discharge, Comments and Invoices       
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9.2 E – Export 

 
Available Tabs: Load, Container Moves, Documents, Seats, Comments and Invoices  9.3 T – Transhipment 

 
Available Tabs: Discharge, Comments and Invoices        
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9.4 B – Remain On Board (ROB) 

 
Available Tabs: ROB, Restow Moves, Comments and Invoices  9.5 S – Storage 

 
Available Tabs: Discharge, Container Moves, Booking, Comments and Invoices        
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9.6 R – Re-Export 

 
Available Tabs: Discharge, Load, Container Moves, Booking, Documents, Seals, Reefer 

Details, Comments and Invoices  10. Container Status: 10.1 Full 10.2 LCL 10.3 Empty  11. Click on Search Container to go back to Previous screen 
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12. Click on Refresh  to refresh the container details 

   13. Click on Print to print the container detailed Report 

  
The below screen will be displayed to configure the details that need to be printed 
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