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1 Introduction

Conatainer Enquiry manual for DP World customers will provide information about their

containers. User will be able to easily search containers using the smart search availability and

view details about their containers. User can also configure and generate a detailed report

about the container. This manual will explain the steps and procedures for Container Enquiry

eService.

2 How to use Container Enquiry?

1. Go to www.dubaitrade.ae

2. Click on Login
o.

Ayl f n
DUBAI TRADE

‘ ABOUT PRODUCTS & SERVICES ~ NEWS CONTACT US HOW TO START

A- At

v iOina

3. Login to your existing Dubai Trade User ID
A —0O——— A+

Ayl
DUBAI TRADE

ﬂ' ABOUT PRODUCTS & SERVICES NEWS CONTACT US HOW TO START

m* swircHTocLassic Y 2 BGI I

REGISTER

HOME > Login

User Name

Password

LOGIN



DPW — Container Enquiry >

The below Login page will appear displaying the Dashboard

alasdiusie B logout @ MyProfle  gQinbox(37) @My Dashboard  Welcome loglink
ey
’ DUBAI TRADE

“’ ABOUT P ICTS & SERVICES NEWS CONTACT LS HOW

HOME » DASHBOARD

- eServices by Service provider m

Last 10 Services Frequently used services Favourite Services # Fuin Favmusines |
’3} Rook Truck - LogiGata ’D Rook Truck - LogiGate
’3} User Profile - LogiGale ’;) Modity Hegrslration - Miscellangous

’3} Updale My Profile - Miscellaneous

Follow Us Reaching us & easy!
¥ fOinm 24/7 - 365 days!

Dubai Trade Contact Centre

600 55 55 54

Home | Aboul | Products & Services | Mews | ContaclUs | How To Starl | SieMap

© 2016 Dubal Trade Al nghis reserved Privacy Polcy | Terms and Conditions | Clhent et Code

4. Click on eServices by Service Provider

Aol Blogout @MyProfie  @inbox(37) @My Dashboard  Wekome loglink
DUBAI TRADE

“' ABOUT PRODUCTS & SERVICES NEWS CONIACT US HOW TO STARI

HOME > DASHEOARD

N

Last 10 Services Frequently used services Favourite Services & Eaitf avoartes
f'a) Hook Truck - LogiGata /','} Book Truck - LomGate
7) Usar Profile - LogiGata ’3) Madify Registration - Miscallaneous

’5) Update My Prafile - Miscellaneous

5. Click on Yard Operations under the service provider DP World

. . Briogon @uyProme  Qinbex(t) @My Dashboard  Wekcome mhao0s
JUBAI THADE

Home 3 Dashooard

eServices by Service provicer m

World Drabai € - Sutiersten ¥ My Company Informaton >
Trasesree » ot e »
Cargo Chearance 3 i & Ratund 3 ) 4 e g
LT > e > Vessel Scheduly > Regstraton Senvces »
PV iteenal Ui » Custors Cleaance » Foesidence Perme »
uECRE » [— 3 Ieizs Vs i
Paymact & Fisncisl Services > Regetration & Licsning > Dack Dusentne s
Regatraton Seneces 3 e Cans » RiakSumall stk o Bark
3 Customer Sanvice ¥ Cant »
¥ Cargo Booking » Lease > Visa b
3 -t D » Letiers >
) Logiiaty > - >
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6. Click on View under the service provider Container Enquiry

a ) . - .
| PP N Briogoe @ wmyProfe  Qiinbox(1) @My Dashboard  Welcome mhsoos
DUBAI TRADE

#  ABCUT  PRODUCTSASERVICEE NEWS CONTACTUS  HOWTO START _m

Home » Dashboand

S

< Yard Operations
Container Enquiry Container Line Change MECRC Standing Instructions.
View Amend Manitor Jobs in Quews Amend
Canesl Retraca Container Moves Cancsl
.................... New B e e B New

The below screen will be displayed

Container Enquiry

- Enter Container No:

7. Enter the Container Number and click Go

Container Enquiry

= Enter Container No:

GESU5895156 m

GESU589515 [6] UASC
50 4510
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The below screen will be displayed

Container Details

GESU5895156

1SO 4510 ~40' 196" g.nt HC

Line :UASC-UNITED ARAB SHIPPING
Agent : UNITED ARAB SHPG AGENCY CO.UAE(A012)

Plan :
Rotation :
Vessel :
ETA:

Load Cut-off :

Discharge - On List
104262

TAYMA
28-Feb-1510:02
28-Feb-1502:02

CYCLE-1/2(Start: 23-Feb1512:52 )

CategoryiStatus
Impart - Full

Comments || Invoi

Vessel details

Rotation :

Vessel :

Line :

IMO :

Visit Terminal :
Arrive From :

Sail To -

Vessel Agent :
Inbound Voyage :
Outbound Voyage :

Operation
Discharge - On List

AEJEA-T1

GBLON LONDON

INCOK COCHIN

MAERSK KANOO UAE LLC (A180)
m

m

Port/Terminal
AEJEA-T3

Discharge Box details
Import /Full Discharge - On List
List Date :
Listed Terminal :
Stowage :
Consignee :
Origin Port :
Load Port :
NPOD :
Line :
Seal No. :
Content :
Weight{Tons) :
Set Temp. :

ETB:

Location
Vessel

23-Feb-1512:52
AEJEA-T3
16D22F4
KRPUS-PUSAN
KRPUS-PUSAN
AEJEA-JEBEL ALl
UASC

e coarer | e ] o

8. Container CYCLE will display the history of the Container

Container Details

GESUS5895156

1S0 4510

=40 19'6" g.n.t HC

Line :UASC-UNITED ARAB SHIPPING
Agent : UNITED ARAB SHPG AGENCY CO.UAE(A012)

Plan : Discharge - On List
: 104262
Vessel : TAYMA
ETA : 28-Feb-15 10:02
Load Cut-off : 28-Feb-15 02:02

CYCLE-1/2 (Start: 23-Feb-15 12:52 )

Category/Status
Import - Full

Operation
Discharge - On List

Port/Terminal
AEJEA -T3

ETB:
Location
Vessel

Comments || Invoices

Vessel details

Rotation :

Vessel :

Line :

IMO -

Visit Terminal :
Arrive From :

Sail To :

Vessel Agent :
Inbound Voyage :
Outbound Voyage :

AEJEA-T1

GBLON LONDON

INCOK COCHIN

MAERSK KANOO UAE LLC (A180)
m

m

Discharge Box details
Import /[Full Discharge - On List
List Date -
Listed Terminal :
Stowage :
Consignee :
Qrigin Port :
Load Port :
NPOD :
Line :
Seal No. :
Content :
Weight{Tons) :
Set Temp. :

23-Feb-15 12:52
AEJEA-T3
16D22F4
KRPUS-PUSAN
KRPUS-PUSAN
AEJEA-JEBEL ALI
UASC

e coarr | ] o
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NOTE: Tabs with the information for the container will be displayed based on the container
Category/Status and details applicable for the container(s)

Container Details

GESU5895156

1S0 4510 ~+40' 196" gnt

HC

Line :UASC-UNITED ARAB SHIPPING
Agent : UNITED ARAB SHPG AGENCY CO.UAE(AD12)

CYCLE-1/2 (Start: 23-Feb-15 12:52 )

Plan :
Rotation :
Vessel :
ETA:

Load Cut-off :
ETB:

Discharge - On List
104262

TAYMA

28-Feb-15 10:02
28-Feb-15 02:02

Category/Status Operation Port/Terminal Location
Import - Full Discharge - On List AEJEA-T3 Vessal
Comments

Vessel details

Discharge Box details

Rotation : 104262 Impeort /Full Discharge - On List
AYMA List Date : 23-Feb-15 12.52
Line : MSK Listed Terminal : AEJEA-T3
IMO : Stowage : 16022F4
Visit Terminal : AEJEA-T1 Consignee : -
Arrive From : GBLON LONDON Origin Port : KRPUS-PUSAN
Sail To: INCOK COCHIN Load Port : KRPUS-PUSAN
Vessel Agent : MAERSK KANOO UAE LLC (A180) NPOD : AEJEA-JEBEL ALl
Inbound Voyage : 111 Line : UASC
QOutbound Voyage : 111 Seal No. :
Content :
Weight{Tons) : 9.1
Set Temp. :
e T
9. Contai Cat ies:
. ontainer Lateogories:
9.1 [ - Import
Container Details
Plan : Discharge - On List
GESU3539670 Rotation : 104262
1S0 2210 —20' 18%" VNT Vessel : TAYMA
Line :UASC-UNITED ARAB SHIPPING ETA : 28-Feb-15 10:02
Agent : UNITED ARAB SHPG AGENCY CO.UAE(A012) Load Cut-off : 28-Feb-1502.02
ETB:
CYCLE-1/1 (Start : 23-Feb-1512:52 )
Operation Port/Terminal Location
Discharge - On List AEJEA-T3 Vessel

Comments

Invoices

Vessel details
Rotation :

: GBLON LONDON
: INCOK COCHIN

Vessel Agent :
Inbound Voyage :

MAERSK KANOO UAE LLC (A180)
m

Outbound Voyage : 111

Discharge Box details
Import /Full Discharge - On List
List Date :
Listed Terminal :
Stowage :
Consignee :
Qrigin Port :
Load Port :
NPQD :
Line :
Seal No. :
Content :
Weight{Tons) :
Set Temp. :

Available Tabs: Discharge, Comments and Invoices

23-Feb-15 12:52
AEJEA-T3
390888

AEKLF-KHOR AL FAKKAM
AEKLF-KHOR AL FAKKAN

AEJEA-JEBEL ALI
UASC

e T
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9.2

Container Details

DIMA2203621

1SO 2200 +~20' 186"

E - Export

STD

Line :MSK-MAERSK LINE

Agent : MAERSK KANOO UAE LLC{A180)

CYCLE-1/1 (Start: 26-Dec-17 14:50 End : 26-Dec-17 15:10 )

Operation
Loaded

Container Moves || Documents

Seals

Comments. || Invoices

Vessel details

Rotation :

Vessel :

Line :

IMO -

Visit Terminal :
Arrive From:

Sail To -

Vessel Agent :
Inbound Voyage :
Outbound Voyage :

MAERSK DUBAI
APL

AEJEA-T1

OMSLL SALALAH
IRBND BANDAR ABBAS
APL COPTELTD (A539)
9817

9817

Location
Vessel

Port/Terminal
AEJEA-T1

Load Box details

No Active Plans

Storage Paid Till
26-Dec-17

Export /Full Loaded on 26-Dec-17 15:10

List Date :
Listed Terminal :
Stowage :
Consignee :
Origin Port :
Load Port :
NPOD :
Destination Port :
Line :

Seal No.:
Content :
Weight(Tons) :
VGM Weight :
Set Temp. :

26-Dec-17 14:50
AEJEA-T1
131182
-DFDF5

AEJEA-JEBEL ALl
INMAA-MADRAS
INMAA-MADRAS
MSK

DFSDFDF

12

svencorare | wren |

Available Tabs: Load, Container Moves, Documents, Seats, Comments and Invoices

9.3

Container Details

T - Transhipment

GESUS5842238

1S0O 4500 +40° 196" g.nt

Line :UASC-UNITED ARAB SHIPPING
Agent : UNITED ARAB SHPG AGENCY CO.UAE(A012)

CYCLE-1/1 (Sta ct-15 14:54 )

Comments || Invoices

Vessel details

Rotation :

Vessel :

Line :

IMO :

Visit Terminal :
Arrive From :

Sail To :

Vessel Agent :
Inbound Voyage :
Outbound Voyage :

Operation
Discharge - On List

AEJEA-T3

INCOK COCHIN

INMAA MADRAS

MAERSK KANOO UAE LLC (A180)
23338

23338

Plan : Discharge - On List
Rotation : 109259
Vessel : TAYMA
ETA : 20-Oct-15 09:23
Load Cut-off : 20-Oct-15 03:23
ETB : 20-Oct-15 11:23
Port/Terminal Location
AEJEA-T3 Vessel
Discharge Box details
Transhipment /Full Discharge - On List
List Date : 15-Oct-15 14:54
Listed Terminal : AEJEA-T3
Stowage : 581516
Consignee : -
Origin Port : CNXIG-XINGANG
Load Port: CNXIG-XINGANG
NPOD : QADOH-DOHA
Line : UASC
Seal No. :
Content :
Weight(Tons) : 18.9
VGM Weight :
Set Temp. :

Available Tabs: Discharge, Comments and Invoices

e T
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9.4

Container Details

B - Remain On Board (ROB)

10

Plan: ROB - [Listed]
GESU5895156 o
180 4510 +~ 40" 196" g.nt HC m Vessel : TAYMA
Line :UASC-UNITED ARAB SHIPPING ﬁ ETA: 28-Feb-15 10:02
Agent : UNITED ARAB SHPG AGENCY CO.UAE(A012) e Load Cut-off : 28-Feb-15 02:02
[ voto | £TB:

CYCLE-2/ 2 (Start : 24-Feb-15 12:28 )

Operation Port/Terminal Location

ROB —[Listed] AEJEA-T1 Shore

Restow Moves || Comments

Invoices

Vessel details

Rotation :
Vessel :
Line :

104262
TAYMA
MSK

IMO :

Visit Terminal :
Arrive From :
Sail To :

Vessel Agent :
Inbound Voyage :

Outbound Voyage

AEJEA-T1

GBLON LONDON

INCOK COCHIN

MAERSK KANOO UAE LLC (A180)
m

s

ROB Plan Box details

ROB /Full ROB - [Listed] on 24-Feb-15 12:28

List Date :
Listed Terminal :
Stowage :
Consignee :
Origin Port :
Discharge Port
Load Port :
NPOD :
Line :
Seal No. :
Content :
Weight(Tons) :
VGM Weight :
Set Temp. :

24-Feb-15 12:28
AEJEA-T1
16D22F4

AEJEB-JEBEL ALI JEB

MSK

=)

T T £

Available Tabs: ROB, Restow Moves, Comments and Invoices

9.5

Container Details

CONTREXPT2
1SO 2200

=20 186"

S - Storage

STD

Line :MSK-MAERSK LINE

Agent : MAERSK KANOO UAE LLC(A180)

CYCLE-1/1(Start: 15-Jun-16 12:58 )

Operation
Gated - OUT
Container Moves || Booking || Comments || Invoices
Vessel details
Rotation : 110548
Vessel : ALVA MAERSK
Line : MSK
IMO :
Visit Terminal : AEJEA-T1
Arrive From : INCOK COCHIN
Sail To : INBOM MUMBAI (EX BOMBAY)
Vessel Agent : MAERSK KANOO UAE LLC (A180)
Inbound Voyage : 433
Outbound Voyage : 433

Port/Terminal
AEJEA-T1

Location
Town

Discharge Box details

Last Token No : 516324
EIR No : 133160
EIR Date : 15-Jun-16 14:53

Storage Paid Till
15-Jun-16

Import [Empty Discharged on 15-Jun-16 14:25

List Date
Listed Terminal

: 15-Jun-16 12:58
: AEJEA-TT

Stowage :

Consignee :

Origin Port :
Load Port :

NPOD

Line :

Seal No. :
Content :
Weight(Tons) :

Set Temp.

: AEJEA-JEBEL ALI
MSK

=)

o e )

Available Tabs: Discharge, Container Moves, Booking, Comments and Invoices
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9.6

Container Details

CONT1100115

1S0 4432 ~40 19

R - Re-Export

11

Last Token No : 5021137

HRF

Line :MSK-MAERSK LINE

Agent : MAERSK KANOO UAE LLC(A180)

CYCLE-1/1 (Start: 04-Feb-18 12:37 )

Plan :
Rotation :

Load

801527

MAERSK ALABAMA
13-Feb-18 11:13
13-Feb-18 05:13

Vessel :
ETA:
Load Cut-off :

Operation Port/Terminal Location Storage
CFS - OUT [Completed] AEJEA -T2 Yard 2 days
Load || Container Moves || Booking || Documents || Seals || Reefer Details || Comments || Invoices
Vessel details Discharge Box details
Rotation : 801522 Import /Full Discharged on 06-Feb-18 09:13
Vessel : MAERSK ALABAMA List Date : 04-Fab-18 12:37
Line : MSK Listed Terminal : AEJEA-T2
MO : Stowage : 190516
Visit Terminal : AEJEA-T2 Consignee : -INMAA
Arrive From : INBOM MUMBAI (EX BOMBAY) Origin Port : KWSWK-SHUWAIKH
Sail To : SGSIN SINGAPORE Load Port : INBOM-MUMBAI {(EX BOMBAY)
Vessel Agent: MAERSK KANOO UAE LLC (A180) NPOD :
Inbound Voyage : 458 Line : MSK
Qutbound Vioyage : 459 Seal No. :
Content : 52- COTTONS
Inspection : NO INSPECTION
Weight{Tons) : 25
Set Temp. :
[# _Imco_____[UNKo __________PAGEF |
1 20 2222

Available Tabs: Discharge, Load, Container Moves, Booking, Documents, Seals, Reefer

Details, Comments and Invoices

10. Container Status:
10.1 Full
10.2 LCL
10.3 Empty

11. Click on Search Container to go back to Previous screen

Container Details

MSKU9999999

180 4200 40" 186" STD

Line :MSK-MAERSK LINE

Agent : MAERSK KANCO UAE LLC(A180)

CYCLE-1/1 (Start: 16-Jun-16 10:43 End : 15-Nov-17 11:44 )
Category/Status Operation Port/Terminal
Export - Full Load - On List AEJEA -T2

Load Rotation : 110457

Reefer Detalls | Comments || Invoices
Load Box details
Export /[Full Gate Listed
List Date :
Listed Terminal :
Stowage :
Consignee :
Origin Port :
Load Port :
NPOD :
Destination Port :
Line :
Seal No. :
Content :
Weight(Tons) :
VGM Weight :
Set Temp. :

16-Jun-16 10:43
AEJEA-T2

AEJEA-JEBEL ALI
AEDXB-DUBAI MINA RASHID
INCOK-COCHIN

MSK

4

)

No Active Plans

Location
Town

Search Container | Refresh m
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12. Click on Refresh to refresh the container details

Container Details

MSKU9999999

1S0 4200 40" 18%"

Line :MSK-MAERSK LINE
Agent : MAERSK KANOO UAE LLC(A180)

CYCLE-1/1 (Start: 16-Jun-16 10:43 End : 15-Nov-17 11:44 )

Category/Status
Export - Full
Load Rotation - 110457

Reefer Details || Comments || Invoices

Load Box details
Export [Full Gate Listed
List Date :
Listed Terminal :
Stowage :

s =
Operation Port/Terminal
Load - On List AEJEA-T2

16-Jun-16 10:43
AEJEA-T2

Consignee : -

Origin Port :
Load Port :
NPOD :
Destination Port :
Line :

Seal No. :
Content :
Weight(Tons) :
VGM Weight :
Set Temp. :

AEJEA-JEBEL ALI
AEDXB-DUBAI MINA RASHID
INCOK-COCHIN

MSK

4

5

13. Click on Print to print the container detailed Report

Container Details

MSKU9999999

1SO 4200 ~40' 186"

STD

Line :MSK-MAERSK LINE
Agent : MAERSK KANOO UAE LLC(A180)

CYCLE-1/1 (Start: 16-Jun-16 10:43 End : 15-Nov-17 11:44 )

Category/Status
Export - Full
Load Rotation - 110457

Reefer Details || Comments || Invoices

Load Box details
Export /Full Gate Listad
List Date :
Listed Terminal :
Stowage :

Operation Port/Terminal
Load - On List AEJEA -T2

16-Jun-16 10:43
AEJEA-T2

Consignee : -

Origin Port :
Load Port :
NPOD :
Destination Port :
Line :

Seal No. :
Content :
Weight{Tons) :
VGM Weight :
Set Temp. :

AEJEA-JEBEL ALI
AEDXB-DUBAI MINA RASHID
INCOK-COCHIN

MSK

4

o

12

No Active Plans

Location
Town

Search Container Refresh m

No Active Plans

Location
Town

Search Container

The below screen will be displayed to configure the details that need to be printed
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Report Configuration

[ select All

) Hold

Ll Seals
[ Reefer
|| Booking

[ Restow

[ Moves

[ storage

[l Damage
[l Documents

) comments

13
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