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This service enables Free Zone Customers to create in/out gate pass from/to Jebel Ali. 

Navigation: 

1. Login to Dubai Trade 
 

2. Go to Request 
 

3. Then Go to e-Gate Pass Request 

The below screen will be displayed
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Procedure: 

1. Enter any of the search criteria and click Search 

 
The Declaration Details will be displayed below

 
 

2. Checkmark and click Add 

 
The Declaration Details will be added under Selected Declaration 
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3. Click Next 

 
 

4. Enter the Quantity and Truck Details and click Next 
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5. Confirm the Gate Pass Details and Next 

 
 

6. Select the Mode of Payment 
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Payment Methods 
• Prepaid – this method involves the use of a prepaid card either obtained from the 

Documentation Center or the online service called Prepaid Deposit Request  
  
Steps for Prepaid Transactions:   

a. Enter the prepaid card number   
b. Enter the pin number (this is obtained through sms)  

  
• E- Payment – This method will re-direct you to the Rosoom payment gateway. 

Details for e-payment are outlined below (Steps defined at the end of this manual)   
• Advanced Deposit – The charge is debited against the company’s Advanced 

Account Deposit.   
 

7. Click Generate Token 
 
The below confirmation page will be displayed

 
 
Print GP: To view and print the e-Gate Pass 
Print Receipt: To view and print the Receipt 
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Rosoom (e Payment Manual) 

 
 

E-Payment 
- Credit Cards  
- Direct Debit  
- Pre-Funded 

 
 
Credit Card  (Visa & Master) 
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After clicking the agree button, system will redirect you to the payment page

 
 
Note: system remembers your selection before landing to this page i.e. Master or Visa card. 
However, you can still change it 
 
YOU CAN: 
 

1. Cancel Order: (cancel the payment and revert back to DT)  

 
System will ask for your confirmation, and then displays the cancel message  

 
 

2. Proceed with the payment: 
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a. Fill out your card details and click Next

 
 

b. Review your card details  

 
Note: you can still, edit card details, cancel this transaction or go back to the previous step.  
 

c. Confirm the Payment: click the “Pay” button 

System will ask to redirect you back to Dubai Trade page, click “Yes” 
  
Transaction Details will be displayed 
 
Direct Debit  
 
You can do online banking with the available banks 
 
Pre-Funded 

Rosoom Wallet 
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