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This service enables Shipping Agent to cancel their Container Request(s). 

Navigation: 

1. Login to Dubai Trade 
 

2. Go to Cancel 
 

3. Then Go to Container Request 

The below screen will be displayed

 

Procedure: 

1. Select the Port 

 
 

2. Enter the Agent Reference or DPW Reference (Smart search enabled) and click Go 
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NOTE: Advanced Search is also available to view multiple requests 

 
 
The below screen will be displayed in Advanced search where you can search with any of the 
search criteria 

 
NOTE: Enter maximum details for more accurate results 
 
The details will be displayed 

 
 

3. Click Cancel Request 
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4. Review the details and click Cancel Request 

 
 

5. Enter the Remarks and click Submit 

 
 
The below confirmation will be displayed 
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Notify: To send email notification(s) of the Token 

 
 
Print: To view and print the request 
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