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This guide helps you navigate Dubai Customs services on the Dubai Trade Single Window platform, with a focus 

on browser settings for the purpose of signing and submitting declarations and claim requests. 

 

1. Access the services 

 

Navigate to the Service Catalogue to explore available Dubai Customs services. 

 

 
 

2. Catalogue 

 

Access the preferred service options by clicking the provided link within the catalogue. 
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3. Dubai Customs services 

 

Select Declaration Services to access your customs declarations efficiently. 

 

 
 

4. Create New 

 

Create a new declaration by choosing the option to start a fresh submission. 
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5. IE settings alert page 

 

You will be prompted about browser compatibility for the purpose of signing and submitting declarations 

or claims requests.  

 

You will still be able to draft your requests by clicking "Yes" or Click "No" to go back. 
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6. Browser Settings 

 

Follow these instructions to complete setting up your Microsoft Edge browser to run on Internet 

Explorer mode. 
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7. Default Browser 

 

On the left side of your screen, go to "Default Browser" 

 

 
 

 

8. IE Mode Pages 

 

Then click "add a page" under the Internet Explorer mode pages section. 

 

 
 

  



 

Dubai Customs Services – IE settings 

9. Add the website URL 

 

Please add the website URL https://eservices.dubaitrade.ae/portal2/sso/main.do  

 

 
 

 

 

10. URL  

 

You have now successfully added the URL to run on Internet Explorer mode using Microsoft Edge browser. 

 

 
 

 

 

 

 

 

 

https://eservices.dubaitrade.ae/portal2/sso/main.do
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11. Confirmation 

 

Go back to Microsoft Edge to access Dubai Customs services. You will be prompted that you are now 

currently running on Internet Explorer mode. 

 

 
 

 

 

Important to note: The new Dubai Trade Single Window Platform is not compatible with Internet Explorer or IE 

mode in Microsoft Edge. A pop-up alert message will display this information along with supported browsers to 

be used. 
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To access the Single Window platform seamlessly using Microsoft Edge browser, please ensure that the website 

URL is deleted from this section. 

 

 
 

 

 

 

 

This guide walked you through handling browser compatibility issues to successfully sign and submit your 

customs declaration and claim requests on the Dubai Trade Single Window platform.  
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