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This guide helps you navigate Dubai Customs services on the Dubai Trade Single Window platform, with a focus
on browser settings for the purpose of signing and submitting declarations and claim requests.

1. Access the services

Navigate to the Service Catalogue to explore available Dubai Customs services.

2. Catalogue

Access the preferred service options by clicking the provided link within the catalogue.
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3. Dubai Customs services

Select Declaration Services to access your customs declarations efficiently.

4. Create New

Create a new declaration by choosing the option to start a fresh submission.
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5. IE settings alert page

You will be prompted about browser compatibility for the purpose of signing and submitting declarations
or claims requests.

You will still be able to draft your requests by clicking "Yes" or Click "No" to go back.

| Sign and Submit

Dear User, Sign & Submit for Declaration/Claims does not work with your current browser.

Recommended to use Internet Explorer.

Would you like to proceed?

No, Back To Catalog Yes, Proceed Anyway

Yes, Proceed Anyway
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6. Browser Settings

Follow these instructions to complete setting up your Microsoft Edge browser to run on Internet
Explorer mode.

O m € edgey/settings/profiles G = :
Settings Top settings
T Clear browsing data & Manage cookies B Customize theme 4 Download location
| @ profiles Profiles + Add profile
© Privacy, search, and services
) Appearance .
- V| Sign out
O Default browser -
[3 start, home, and new tab page
&, Manage account o
At Languages
A Downloads Profile setting:
These browser settings apply to your profile in Edge
T Accessibility ' !
0 System and performance ,:) Sync 5
0 Reset settings
T Microsoft Rewards >
@ About Microsoft Edge
E2 Import browser data ’
3 Managed by your organization
Some settings may be disabled. 82 Profile preferences >

Dubai Customs Services — |E settings



7. Default Browser

On the left side of your screen, go to "Default Browser"

C (M | € edgey/settings/profiles i i@
Settings Top settings
@ Clear browsing data @ Manage cookies % Customize theme 1 Download location
Search settings
| @ Profiles Profiles + Add profile
o) Privacy, search, and services
&) Appearance .
ppe: 2 W Sign out
© Default browser -
LJ Start, nome, ana new tab page
& Manage account (]
,A?f Languages
4 Downloads Profile settings
These browser settings apply to your profile in Edge
i Accessibility grpey it
© System and performance © sync 5
O Reset settings
¥ Microsoft Rewards >
@ About Microsoft Edge
Import browser data 4
3 Managed by your organization
Some settings may be disabled &% Profile preferences >
8. IE Mode Pages
H n n .
Then click "add a page" under the Internet Explorer mode pages section.
C @ €@ edge//settings/defaultBrowser Gl @
Settings Default browser
e Microsoft Edge is your default browser
Search settings
@ Profiles Internet Explorer compatibility
%) Privacy, search, and services
@ Appearance Allow sites to be reloaded in Internet Explorer mode (IE mode) (%) Allow ~
When browsing in Micr t Edge, if a site requires Internet Explorer for compatibility, you can clflose to reload it in Internet
| © Default browser Explorer mode
(3 start, home, and new tab page
Internet Explorer mode pages Add a page
These pages pen in Internet Explorer mode for 30 days from the date you add the page. No pages have been addg 1o tt
A_ﬂ Languages Internet Explorer mode list yet
i Downloads
Internet Options ]

’,ﬁ’ Accessibility
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9. Add the website URL

Please add the website URL https://eservices.dubaitrade.ae/portal2/sso/main.do

C (R € edge//settings/defaultBrowser v @ 8¢ z

Add a page

https://eservices.dubaitrade.ae/portal2/sso/main.do

10. URL
You have now successfully added the URL to run on Internet Explorer mode using Microsoft Edge browser.
C (@ € edge//settings/defaultBrowser bd Q)= z

Settings Default browser

Search settings Microsoft Edge is your default browser Make default

@ Profiles Internet Explorer compatibility

o) Privacy, search, and services

Appearance Allow sites to be reloaded in Internet Explorer mode (IE mode)  (7) Allow

When browsing in Micresoft Edge, if a site requires Internet Explorer for compatibility, you can choose to reload it in Internet
| 5 Default browser Explorer mode

(3 start, home, and new tab page
Internet Explorer mode pages Add a page
These pages will open in Internet Explorer mode for 30 days from the date you add the page. You have 1 page that'll automatically

At Languages open in Internet Explorer mode

Jr_ Downloads

¢ Accessibllity Page Date added Expires

O System and performance P https//eservices.dubaitrade.ae/portal2/sso/main.do 2025/8/22 2025/9/21 W

O Reset settings
Internet Options (]

@ About Microsoft Edge
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11. Confirmation

Go back to Microsoft Edge to access Dubai Customs services. You will be prompted that you are now
currently running on Internet Explorer mode.

[ |3 Settings %X P Home X =+

< O O https://es rvices: .cdubaiten_ae/portal2/sso/main.do?switchToClassic=Y

You're in Internet Explorer mode. Aost pages work better in Microsoft Edge. Open in Microsoft Edge Show in toolbar

©  Your Subscription with Dubai Trade has expired, kindly renew to start using portal e-Services.

Important to note: The new Dubai Trade Single Window Platform is not compatible with Internet Explorer or IE
mode in Microsoft Edge. A pop-up alert message will display this information along with supported browsers to
be used.

& X @R € |G hitps//eservicesdubaitrade.ae/swip/

You're in Internet Explorer mode. Most pages work better in Microsoft Edge. Open in Microsoft Edge Show in toolbar

Message from webpage X

| The new Trade Single Window is not compatible with Internet
Explorer or IE mode in Microsoft Edge.

To ensure optimal functionality and a seamless experience, we
kindly request that you access the platform using one of the
following supported browsers:

Microsoft Edge
(version 132.0.2957.115 or later, without IE mode)

Mozilla Firefox
(version 134.0.1 or later)

Google Chrome
(version 134.0.6388.2 or later)

Safari
(version 18.3 or later)

still facing issues? please check out compatibility settings
guide.
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To access the Single Window platform seamlessly using Microsoft Edge browser, please ensure that the website
URL is deleted from this section.

G @ | € edgey/settings/defaultBrowser T {3 | ¥= :
Settings Default browser
Search settings Microsoft Edge is your default browser
@ erofiles Internet Explorer compatibility
(%) Privacy, search, and services
€ Appearance Allow sites to be reloaded in Internet Explorer mode (IE mode) (7) Allow
" M ft Edge, if a site requires Internet Exg for compatibility, you ca ! ternet
| © Default browser
(3 start, home, and new tab page
Internet Explorer mode pages Add a page
) These pages will open in Internet Explore je for 30 days fr he date you add the page. You have 1 pac at'll automa
At Languages pen arnet Explorer mod
1 Downloads
7 Accessibility Page Date added Expires
O System and performance ? https://eservices.dubaitrade.ae/portal2/sso/main.do 2025/8/22 2025/9/21 @v

O Reset settings

This guide walked you through handling browser compatibility issues to successfully sign and submit your
customs declaration and claim requests on the Dubai Trade Single Window platform.
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