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This guide will walk you through the process of efficiently managing your user profile information in Dubai 

Trade. 

 

1. My Profile 

Your existing profile information in Dubai Trade will be displayed. 

 

 
 

To update your personal details, click the "Edit" button on your profile page. 

 
 

Please ensure that the mandatory fields are filled out and the phone number format is followed. 

 



 

My Profile 

Begin by updating your "Profile Information" on this section, if required. 

 

 
 

Then, continue to your "Contact Information" by updating your email address, company telephone 

number, and mobile number. 
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Whenever your email address is updated, Multi-Factor Authentication will be automatically enabled to 

ensure enhanced security. 
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When you are done completing the rest of the information, click on Save to proceed or Cancel to go back. 

 

 
 

 

Verify the Multi-Factor Authentication setup by entering the OTP sent to your email address. 
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A confirmation message will be displayed upon successful verification. Close the window to complete the 

update process. 

 

 
 

 

After updating your email address, the system will redirect you to a page confirming that Multi-Factor 

Authentication (MFA) is enabled for your account. On this page, you'll also have the option to update your 

email address again if needed. 
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For any other changes in your profile, this is the confirmation message that will be displayed. Click on 

"close" to return to your profile page.

 
 

 

This guide covered the essential steps to manage your user profile efficiently on Dubai Trade. From logging 

in to saving profile updates, streamline your experience with precise instructions for user management. 
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