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This service is to view records of transactions which are made using the eInvoice Payment and 
eDeposit service. 

Navigation: 

1. Login to Dubai Trade 
 

2. Go to eInvoice Payment from the menu on the left 
 

3. Then Go to Payment History 

 

4. The system will display search payment transaction 

 

 

Procedure:  

1. Select the status of the transaction from the Drop down menu 

   

2. Enter the From Date and To Date and click Search 

 

Note: Either enter the date in the correct format or select from the Date from the Calendar 
provided 

3. List of all eInvoice transactions as per search criteria will display 
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Note: Page will display maximum of 20 transactions, navigate to next page from top right 

4. The “Payment Reference Number” column in the leftmost side is very important as the 
reference numbers in this column represent payments made for invoices and could 
contain multiple invoices. 
 

5. Click on the reference number to view the specific invoice numbers included in the 
payment.  

 
 

6. A pop up will appear displaying the Receipt ID, Invoice Number, Customer Transaction 
ID and the Amount. 
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Status: when viewing your Payment History, there will be different status assigned for each 
payment made:  

 

 

1. Pending CEPG – Means that the transaction is in process in the payment gateway. This 
status is temporary and will automatically be updated in 30 minutes. During this time, 
the Invoices will not be available from the eInvoice payment list. This is to prevent any 
potential for double payment on the invoices involved.  
 

2. Payment not Received – Means that the customer has reached the Rosoom Page and 
has clicked on the “Agree” button but the transaction has failed from the Financial 
Institution’s page (Possible Reasons: Closing the pop-up, refreshing or pressing back on 
the browser). 
 
 

3. Payment Received - Means that the customer has successfully submitted the payment 
through the Financial Institution’s page and that Jafza has received a response as well. 
This is a temporary status and will be automatically updated after 30 minutes.  
 

4. Receipt not Created – This status means that the payment has been successfully 
submitted to the financial institution and that they have responded for the same. 
However, the transaction has not been acknowledged by the Jafza accounting 
department.  
 

5. Receipt Created – Means that the payment is complete and that the Jafza accounting 
section has received and taken note of the online payment. This is the final status of a 
successful transaction.  
 

6. Not Reached CEPG - This indicates a failure to reach the Rosoom gateway or that the 
transaction was cancelled during the Rosoom phase. Customer may try again after 30 
minutes 
 
CEPG =Centralized E Payment Gateway. This is the generic term for the Rosoom 
Gateway. 
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