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This service enables customers to top up or recharge their Portal Deposit, Non-Portal Account,
Bank Guarantee and make Booking Deposits payment.

This manual also covers the access to transaction history for all payments.
Process:
1. The below screen will be displayed.

~ Balance TopUp

tal Deposit A tal In-Prox v ¢ e Amoun
302647934 0 302647934

96,300 0 0
9332651 -

Click to confirm Payment using Rosoom Clear

Once clicked on payment button, do not close window and do not dick on browser back button

2. Choose the account you wish to top-up or pay, the amount and remarks.

v Balance TopUp

ess Unit Name Customer Account Number Company Name
Portal Deposit Amaunt 3l ess Amau Portal Balance
3,026,479.34 o 3,026,479.34

96,309 0 0

ank Gurantee Balance Service you want to avail ~ - .

9332651 .

Bank Guarantee

Booking Deposit

Non-Portal Deposit

Portal Depasit

Once dicked on payment button, do not close window and do not dick on browser back button
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If "Booking Deposit" is selected, the booking deposit type is required to be selected:

~ Balance TopUp

Portal " Portal Balance
3,026,479.34 [+] 3,026,479.34

96,509 0 o
k Gurantee Balance you want t - -
9332651 I Booking Deposit - Backing Deposit e
s Remarks * Jafza One
10,000 Portal Deposit recharge o
4
Office
Others
Click to confirm Payment using Rescom  [IRES g
Plot
Once clicked an payment bution, do not close window and do not click on browser back button | warehouse

3. Click on "Confirm Payment" to proceed with online payment.

~ Balance TopUp

3,026,479.34 o 3,026,479.34

Non-Portal Balance nt ank Gurantee Require tal Bank Gurantee
96,309 o o

ank Gurantee Balance ervice you want to avail . unt ta pa
93,32651 Portal Deposit 10,000

Remarks
Portal Deposit rechargd

| Click to confirm Payment using Rosoom | [0

Once clicked on payment button, do not close window and do not click on browser back bution

4. System will take you to the payment gateway:
» Choose the payment method and select the card type / bank name.

» Enter an email address if necessary then accept the terms and conditions
» Click "Agree and Pay"

» Complete the payment transaction by entering your card information or bank details.

How would you like to pay?

‘ ° ORDER DETAILS
‘ =] Debit/Credit ‘ 77 Direct Debit

Select the Card Type

@ [wisa’

2,000 AED

[m] Notify me with the payment status. CANCEL ORDER AGREE AND PAY

[w] | accept the Terms and Conditions for this payment
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5. Once the payment is successful, a payment confirmation will be displayed with the option to
download and print the receipt or go back to the payment landing page.

Success

Business Unit Name Customer Name

Customer Number Poratl Deposit Amount
3,030,495.34

Pertal In-process Amount Portal Balance Amount Non-Portal Balance Amount Bank Gurantee Required
3,030,495.34 99,650

Total Bank Gurantee Submitted Bank Gurantee Balance Service you want to Avail Amount
93,326.51 PORTALDEPOSIT 2,000

Remarks

Portal Recharge 2000

CEPG Reference Number Fl Reference Number Receipt Number Payment Instrument

Ti41 7590 7590 WEB

Fl Date Status
Back to Payment Page Download Receipt

29-Sep-2025 12:48:59 AM Receipt created

Payment History

You may also view the history of all top-ups and recharge through the option elnvoice Payment
> View Payment History.

Use the search parameters to retrieve record. Click the "download" icon to view available
receipts.

~ Payment Search

- Business Unit Name * Customer Account Humber Company Name Paymant Status CoPG Ret o Bank Rof Humber

8 =

~ Payment Details

PaymentPurpose ¢ RequestNumber &  PaymentDate PaymentStatus Amount ¢ Receipt © CePGRefNo & Bank RefNo & Customer Number & BuMName o DocumentNumber & Last Updated By &
BOOKING DEPOSITS 4018 New 80 300000011128597

4087 AL AWEER FREE ZONE DUCAMZ

LEASE 4072 14-Aug-2025 1200000 AN Receipt created 100,00 1 AL AWEER FREE ZONE DUCAMZ
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