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Copyright © 2009 by Dubai Trade. All rights reserved This document and all associated attachments 
mentioned therein are the intellectual property of Dubai Trade. This document shall be used only by persons 
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Control Document Notification 

This is a controlled document. Unauthorized access, copying, replication and usage for a purpose other than for 
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This document is being maintained on electronic media. Any hard copies 
of it are uncontrolled and may not be the latest version. Ascertain the latest version available with DUBAI 
TRADE. 
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This service is to submit a renewal request for a Temporary Access Card for an employee who is 
not sponsored by JAFZA. This service is used to renew TAC’s which are due for renewal. 

Navigation: 

1. Login to Dubai Trade 
 

2. Go to Access and Identity Cards from the menu on the left 
 

3. Then under Temporary Access Card (TAC) go to Renew TAC - Approval 

 

4. The below screen will be displayed where you can View or Search for SR. 

 

5. Click Create New Request 

 

 

6. Enter the details, Courier details and click Save and Continue 
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7. Upload the required Documents and click Continue and Review 
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8. Review the details and click Confirm and Continue 

 

9. Click Submit to FreeZone 
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The below confirmation will be displayed 
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