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Renew Health Card (HC)

This service is to submit an application request for renewal of Health Card for an employee.
Navigation:

1. Login to Dubai Trade

2. Go to Employee Services from the menu on the left

3. Then Go to Health Card (HC)

Employee Services

-- Company Employment Card
[CEC)

" Employment Contract (EC)

-- Employment Visa Entry Permit
¢ [EVEP)

E Health Card (HC)|

" Other Services

# Residence Permit (RP)

4. Click on Renew HC - Approval

Health Card (HC)
: Apply for HC - Approval

Duplicate HC - Approval

“| Renew HC - Approval |

5. Then Click on Create New Request

@ Click on the link below to see a list of requests requiring your attention. Use the toolbar below to perform further actions

-4 Search Requests Create New Request || 13“:5.55.5:15:3.5:,e:::| W Submit to Free Zone

©You have 0 request(s) awaiting your approval.

No Requests Found.

-4 Search Requests Create New Request | la":e.:’-e.&::e:~.e:,e.‘-:.‘-| W Submit to Free Zone

6. The List of Health Cards which expired within the Last 30 days and the Employment
Cards expiring in the next 60 days will display
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. g Jz_r @ @ @]
"jafm Renew Health Card

@ The Company Health Cards shown below are expired within the last 30 days from the date of expiry or valid up to 60 days. Please use the
search feature to refine the results.

-4 Search Cards | & Submit to Free Zone| 3 Home

< Health Cards

7935765 REMEDIOS E-6995673 21-MAR-2006
20200978 MOMNALYNN PASCUA DADOR LL-999630 11-JUL-2006
10026959 MAHADEV NAIK G 3944782 20-JUL-2006
3669815 SUNDARAM E 8170194 20-JUL-2006
11622121 WVARGHESE A 2743185 20-JUL-2006
19387334 SHAMSU HAMID 2033013 10-AUG-2006
24314072 ZAIMA TG-4441152 19-AUG-2006
24328103 SAVIO SMITH E-6280096 20-AUG-2006
Procedure:

1. Click on Search Cards

@ The Company Health Cards shown below are expired within the last 30 days from the date of expiry or valid up to 60 days. Please use the
search feature to refine the results.

-, Search Cards | & Submit to Free Iune| i Home

©Health Cards

r
7935765 REMEDIOS E-6995673 21-MAR-2006
20200978 MONALYNN PASCUA DADOR LL-999630 11-JUL-2006
10026959 MAHADEWY NAIK G 3944782 20-JUL-2006

2. The Search page will be displayed, Search by either Employee Number, Passport
Number or Employment Card Expiry Date

-4, Search Cards | . Back
Employee Mumber Lfﬂ
Passport Mumber
Employment Card Expiry Date [
_g) Search Cards | : Back

3. Enter the Employee Number and click on Search Cards (Optional)

Employee Number [ﬁ]

OR



Renew Health Card (HC)

4. Search and Select the Employee Number in the pop-up window that appears by clicking
on the magnifying glass icon instead of typing in the field

Employee Number

5. Enter either the Employee Number, First Name, Last Name, Passport Number, Job Title,

Nationality and click Search

Search for Employees

o Enter {*) or (%) to view all the details.
» Enter atleast one full or partial search criteria.
Eg. : United matches both United Arab Emirates and United States of America

Employee Number
First Mame

Last Mame
Passport Mumber
Job Title
Mationality

[ 5 Search ]

Mo Employee Found.

6. Enter Passport Number and Click on Search Cards (Optional)

Passport Mumber

7. Enter Health Card Expiry Date and Click on Search Cards (Optional)

Health Card Expiry Date [@l]

OR

8. Select the Health Card Expiry Date from the Calendar
Health Card Expiry Date

9. Select the Health Card which needs to be renewed

@ The Company Health Cards shown below are expired within the last 30 days from the date
search feature to refine the results.

-4, Search Cards | & Submit to Free Zone| 3 Home

¢ Health Cards

of expiry or valid up to 60 days. Please use the

-
D 7935765 REMEDIOS E-6995673 21-MAR-2006
D 20200978 MOMALYNN PASCUA DADOR LL-99%630 11-JUL-2006

10026959 MAHADEY NAIK G 3944782

20-JUL-2006
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10. Click | g Submit to Free Zone | to submit the request to the Free Zone Authority for
processing.

11. Click on Pay now to confirm charges and submit the request.
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