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This service is to submit a cancel request for a Permanent Identity Card for an employee who is 
not sponsored by JAFZA. Original PIC must be returned to complete the request. 

Navigation: 

1. Login to Dubai Trade 
 

2. Go to Access and Identity Cards from the menu on the left 
 

3. Then under Permanent Identity Card (PIC) go to Cancel PIC - Approval 

 

4. The below screen will be displayed where you can View or Search for SR. 

 

5. Click Create New Request 

 

6. Enter the details, Courier details and click Save and Continue 
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7. Review the details and click Confirm and Continue 

 

8. Click Submit to FreeZone 
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The below confirmation will be displayed 
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