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This service allows customers to file a complaint regarding violations of DMA directives, issues 

related to charges or documentation, or any unresolved disputes. 

Navigation: 

1. Go to the Dubai Trade homepage 

2. Navigate to the Service Center 

3. Go to the DMA section, then "Consumer Complaint Form" 

The below screen will be displayed: 
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Procedure: 
 

1. Fill the "Complaint Submitter Information" section. 
a. Enter the company's code on the "Dubai Trade Company Code" field. 

b. Company name, Contact Person's Name, Contact Number, eMail address, 

Identification type (either Emirates ID or Passport), Identification number 

c. Company Web address and Address 

 

Complaint Submitter refers to the individual or entity initiating the complaint. 
 

  
 

2. Choose the appropriate “Submitter Type” from the selection. If “Other” is selected, 
please enter information on the provided field. Please specify “Your role in shipment”. 
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3. Fill the “Complaint Target Information” section. 
a. Company name, Contact Person’s name, Contact number, eMail address. 
b. Company Web Address and Address. 

  
Complaint Target refers to the specific entity against which a complaint is being 
raised. 

 

 
 

4. Choose the appropriate “Target Type” from the selection. If “Other” is selected, please 
enter information on the provided field. 
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5. Enter the detailed nature of the complaint and specify the location: 
 

 
 
 

6. Fill the “Shipment Details”. 
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7. Upload the necessary documents by file selection or by using the “drag & drop” feature. 
 
You can either download or delete the uploaded file, if required. 

 

 
 

8. Enter any additional comments or information. 
 

 
 
 

9. Acknowledge that the information provided is true and correct. 
 
Tick the system captcha then click on “Submit”. 
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10. A submission confirmation will be displayed with a reference number for tracking 
purposes. An email notification will also be sent to the email address specified in the 
request. 

 

 
Enquiry: 
 

1. To enquire, please go to the enquiry screen. 
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2. Enter your “complaint reference number”, “email address”, and “captcha” to search 
and track your request. Click “Search Complaint” to retrieve records. 
 

 
 

3. Click on the  icon to “View Records” (request summary) or “Audit History” 
(chronological record (or log) that shows all the actions taken, from start to finish.) 

 

 
 
 

 
 
 
 
 
 



Consumer Complaint 10 

Returned Request: 
 

1. To respond to the Authority’s requests for more information, please go to the enquiry 
screen. 
 

Click on the  icon to “Edit Records” 
 

 

 
 

2. The form will be displayed.  
 
You may upload supporting documents and ensure you enter “additional comments”. 
 
Click Back to return to the previous page or click Submit to proceed. 
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3. A submission confirmation and email notification will also be sent to the email address 
specified in the request. 
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