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This service enables users to request for New, Amendment and Duplicate of Certificate of Origin 
for their Shipment(s). 

Navigation: 

1. Login to Dubai Trade 
 

2. Go to Dubai Chamber 
 

3. Then go to Certificate of Origin 

 

4. The below dashboard will be displayed where you can View, Create, Amend for COO 
Service Request. 
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5. Click View All to request status 

 

The below page will be displayed 

Awaiting Clarification

 
Click Select to provide clarification for the COO request 

Awaiting Payment

 
Click Pay for payment of the COO 
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In Progress

 

Drafts

 
Click Select to continue the COO request 

Rejected

 

Paid

 
Click Download to download the COO 
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Closed

 
Click Download to download the COO 

6. Click Download Account Statement 

 

7. Enter From Date and To then click Search 

 
Click SAVE AS EXCEL to Download the statement in Excel Format. 
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Procedure: 

ISSUE NEW COO 

1. Click Request under Issue New COO 

 

2. Then click START SERVICE 
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3. Enter the Service Request Details, Export & Consignee Details, Invoice Details and click 
Continue 
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4. Enter the Product Details, Upload the COO Invoice and click Continue 

 

NOTE: Product details can either be added manually or bulk upload (.CSV) 
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5. Review the details and click Submit 
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The confirmation will be displayed 

 
 

AMENDMENT OF COO 

1. Click Request under Amendment of COO 

 

2. Then click START SERVICE 
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3. Enter the COO Number to retrieve the details then click Continue 

 
Amend the required details and proceed 
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DUPLICATE OF COO 

1. Click Request under Duplicate of COO 

 

2. Then click START SERVICE 

 

3. Enter the COO Number to retrieve the details then click Continue 
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The below confirmation will be displayed 
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