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This Service enables Shipping Agents and Freight Forwarders to request for Digital NOCs on Dubai 

Trade portal. 

Navigation: 

1. Login to Dubai Trade 
2. Go to the Services Menu 
3. Click on Trade+ DNOC 

 

The below e-Services will be available 
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Procedure:  

1. Click on Trade+ Request DNOC under Trade+ DNOC 

 

The below screen will be displayed 

 

2. Enter the Shipping Agent Name (Mandatory) 
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3. Enter the BOL No OR Invoice Number then click Search 

 

4. Click " " to request for invoice 

 

a. Enter the required details then click Request Invoice 
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5. Click " " to request for the DNOC 

 

The below screen will be displayed 
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 Prepay for NOC is available for user to prepay charges to the Shipping Agent using Credit/Debit 
Card. 

6. Select Invoice Type 
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7. Enter Invoice Value then click OK 

 

8. Under Payment Details select CREDIT/DEBIT CARD 

 

 Prepaying charges to the Shipping Agent can only be done using Credit/Debit Card. 

 

a. Enter the required details and upload the required documents then click Submit  
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The below payment screen will be displayed 

 

b. Complete the payment steps then click AGREE AND PAY 

 

 The "Notify me with the payment status" is optional and can be used to get notified of the 

payment status by email. 
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The below credit card screen will be displayed 

 

c. Enter the credit card details then click Next 

 

The below screen will be displayed 
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d. Review the details then click Pay 

 

The below confirmation screen will be displayed 
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 The Tax Invoice and Payment Confirmation can be downloaded by clicking on "Print Tax 
Invoice" and "Print Payment Confirmation". 
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