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This Service enables Importers and Clearing Agents to track Delivery Order and Payment 

transactions conducted digitally on Dubai Trade portal. 

Navigation: 

1. Login to Dubai Trade 
2. Go to the Services Menu 
3. Click on Trade+ Digital Delivery Order 

 

The below e-Services will be available 
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Procedure:  

1. Click on Trade+ DDO Track Request under Trade+ Digital Delivery Order 

 

The below screen will be displayed 

 

1. Select the search criteria then click on Search  
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2. Click " " to view/edit the DO request 

 

Functionality enabled to allow user to select the Page number by number input in order to 

navigate directly to the specific page 
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The below screen will be displayed 
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3. Click on the required options to perform an action on the DDO request 

 

 The actions that can be performed on a DDO request may differ depending on the status of the 
request.   

I. DO CANCELLATION 

1. Click Cancel DO to cancel the DDO 
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2. Click on ok to confirm the cancellation 

 

II. DO AMENDMENT / EXTENSION 

1. Click on Amend/Extend DDO 

 

The below screen will be displayed 
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2. Under Invoice Details Click on Prepay for extension 

 

 Prepay for extension is available for user to prepay charges to the Shipping Agent using 
Credit/Debit Card. 
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3. Select Invoice Type 

   

4. Enter Invoice Value then click OK 

 

5. Under Payment Details select CREDIT/DEBIT CARD 

 

 Prepaying charges to the Shipping Agent can only be done using Credit/Debit Card. 

 DDO can be amended only if the Bill of Entry (BOE) is not processed, if the BOE is processed 
ONLY DDO extension is possible. 

6. Read and Acknowledge the Terms and Conditions then click Proceed 
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7. Click on AGREE AND PAY 

 

8. Enter the Card Details then click Pay 

 

The below confirmation screen will be displayed 
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