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This service enables Shipping Agents to view BOL Details, Requesting Party Details, B/L Party Details, 

DO Party Details, Uploaded documents, BOL Invoice details and invoice copy and verify payments. 

Navigation: 

1. Login to Dubai Trade 
2. Go to the Services Menu 
3. Click on Manage Trade+ DDO/DNOC 

 

The below e-Services will be available 
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Procedure:  

1. Click Trade+ DDO/DNOC Verify 

 

The below screen will be displayed 
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2. Enter any of the search criteria then click Search 

 

The below details will be displayed 
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3. Click  to view OR edit the DDO/DNOC details 

 

Functionality enabled to allow user to select the Page number by number input in order to 

navigate directly to the specific page 
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I. DNOC 
i. Approve DNOC 

1. Verify the NOC details then click Approve DNOC 
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2. Upload Receipt, Enter the MRN Number, Rotation Number, NOC Validity, Remarks then 
click Ok to approve DNOC 

 

The below confirmation screen will be displayed 

 

ii. Approve Prepaid DNOC 

1. Verify the NOC details 
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2. Under BOL Invoice Details click for the Invoice No. 

 

The below details will be displayed 
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3. Update/review the details, upload the invoice and click OK 

 

4. Then click Approve DNOC 
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5. Upload Receipt, Enter the MRN Number, Rotation Number, NOC Validity, Remarks then 
click Ok 

 

The below confirmation screen will be displayed 
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II. DDO 

1. Verify the DDO details then click Approve & Issue DDO to issue a digital Delivery Order  

Kindly ensure that the Agent DDO Fee payment is settled before approving any requests 
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 Once you click on "Hold", a mandatory remarks section will appear. These remarks are also 

reflected in the approval history details. 

 

 

 

2. Upload Receipt, Enter the Rotation Number, Agent Reference Number then click Ok to 
approve & issue DDO 

 

 The "Rotation Number" will be automatically displayed by the system. The "Agent Reference 

Number" should be a unique reference number of your choosing which will reflect in the DDO copy. 
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3. Enter the Clearing Agent (Optional), DO Validity Date, Remarks, Select the Payment Details, 
Read and Confirm the Terms & Conditions then click Pay 

 

 A provision of a checkbox is given to confirm that they've verified the pre-filled date. 
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The below confirmation screen will be displayed 

 

 You may click on "Download DO" to download the DDO or "Print Receipt" to print the payment 

receipt. 

 

i. Approve Prepaid DDO 

1. Verify the DDO details 

 

2. Under BOL Invoice Details click for the Invoice No. 
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The below details will be displayed 
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3. Update/review the details, upload the invoice then click OK 

 

4. Then click Approve & Re-Issue DDO 
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5. Update DO Details then click Ok 

 

 

 

The below confirmation screen will be displayed 
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