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This service enables Shipping Agent to give instructions to DP World to release or accept 

containers. 

Navigation: 

1. Login to Dubai Trade 

2. Go to Request 

3. Then Go to Container Request 

The below screen will be displayed

 

Procedure: 

1. Select the Port 

 
 

2. Select the Container Request type 
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- EXPORT BOOKING: For Depositing Export Container into the Port with or without 

receiving an empty container 

- EMPTY DEPOSIT: For Depositing Empty Container into the Port 

- EMPTY RELEASE: For Releasing Empty Container from the Port 

- EXPORT FULL RELEASE TO TOWN: For Releasing Export Container from the Port 

- PORT FACILITY TRANSFER: For Transferring Containers From/To Port Facility From/To 

Terminal 

- INTER TERMINAL TRANSFER: For Transferring Containers between different Terminals in 

the Port (Customer Request and/or DPW Convenience) 

 

3. Select the Container Line  

 
 

The below screen will be displayed 
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4. Enter the Booking Details 

 
NOTE: Enter either Shipper Code and/or C&F Agent Code in order for them to nominate the 

Haulier 

 

5. Enter the Container Details and click Done 

 
NOTE: Enter all Mandatory information in order to successfully save the details 

 

6. Update the Request Expiry (if required) and click Save & Submit 

 
 

The below confirmation page will be displayed 
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Notify: To send email notification(s) of the Token 

 
 

Print: To view and print the Container Request 
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