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- Go to www.dubaitrade.ae  Service Center  Dubai Customs  Registration Tools  Manage Contact 
Details. 

 

 

- Login using the  Authorized person’s User Name and password in order to Verify the Business contact 
Details. 

- To Update the Registered e-mail address for the business profile Click on Edit.  
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- You can modify the Email and the Operational email. 
 

 
- After updating the new Email 

 Click on verify 
 Then click on Send Verification Code to receive the OTP on the updated email 
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- Provide the four digits OTP number. 
 

 
- The verified email will be highlighted as per the below screenshot and will show the verified date 

 
 

 
- To veify  the contact details ( Email & Mobile ) for the Business user details “Authorized Person“  

 

- Click Edit button to update the Email address and the given mobile number or just verify them if the 
given details are valid and accessible. 
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- After updating the new Email and mobile number 

 
- Click on verify 
- Then click on Send Verification Code to receive the OTP on the updated email/mobile  
- Provide the four digits OTP number 

 

 
 
 
 
 
 
 
 
  
 

- By entering the correct OTP, the Contact details will be verified, so you can save the details. 
 

 
- Click on Home Page to Exit from manage contact details Page. 
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