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Introduction

The “Internet Explorer 11” desktop application will be retired by Microsoft and go out of support on June
15, 2022. It will be replaced by “Microsoft Edge”. Microsoft is providing “Internet Explorer 11” mode in
“Microsoft Edge” for smoothly running websites compatible with “Microsoft Internet Explorer 11”.

Dubai Customs “ActiveX” component is required to perform the following Mirsal2 transactions on Dubai
Trade. Due to “Active X” dependency these services will work only in Internet Explorer 11.

Note:

To sign the “Declaration” and “Refunds and Claim” transactions using the Digital Certificate of
the Customer.

To register the Customer’'s Digital Certificate with Dubai Customs using “Manage Digital
Certificate” service on Dubai Trade.

The Customer must have the ActiveX component on their Computer in order to use the above Mirsal2
services on Dubai Trade. Please refer to “Active X” installation guide in Appendix 5.2.
For more information, please refer to Additional Information section.

This guide does not mandate the customers to upgrade to Microsoft Edge. Customers can continue using
Dubai Customs services on Internet Explorer 11 as like past as long as Internet Explorer is working on
their computer.

1.1 Purpose

The purpose of this document is to facilitate the Dubai Trade Customers in configuring the Internet
Explorer 11 mode in Microsoft Edge browser.

1.2 Target Audience

This document intends to address following group of users:

Customers
System Administrators
IT support teams

1.3 Assumptions and Constraints

The Internet Explorer Mode settings is available only on Latest Edge Browser in Windows 10/ 11
to download and install it.

2. Pre-Requisite

The following are the pre-requisite for setting up the Internet Explorer Mode in Microsoft Edge:

A Computer with either Windows-7 or Windows-10 Operating system is required. Previous
versions of the Windows are not supported by Microsoft Edge.

Microsoft Edge Browser is already installed on the Desktop/laptop, please refer the Appendix 5.1
to download and install Microsoft Edge.
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3. Steps for setting up Internet Explorer Mode in Edge

Step 1:

First, open Edge Browser. In the upper-right corner of window, click the ellipses button (three dots) and
select “Settings” in the menu that appears.

<« (@] O Search or enter web address b4 = @ 4
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For quick access, place your favorites here on the favorites bar. Manage favorites now New tab CtrisT

New window CarieN
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Help and feedback

Cloze Microsoft Edge
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Step 2:

When the Settings tab opens, expand the window until you see the Settings sidebar. Click
“Default Browser.”

Settings

‘ Q. Search settings

& Profiles

& Privacy, search, and services

Appearance

(5 Start, home, and new tabs

& Share, copy and paste

@ Cookies and site permissions
| 8 Default browser

4 Downloads

@ Family

Edge bar
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Step 3:

In Default Browser settings, locate the “Internet Explorer Compatibility” section. Using the drop-
down menu beside “Allow sites to be reloaded in Internet Explorer mode,” select “Allow.” Then
click “Restart” to restart your browser.

Internet Explorer compatibility

Let Internet Explorer open sites in Microsoft Edge (%) Incompatible sites only v
When browsing in Internet Explorer you can cheoose to automaticatly

open sites in Microsoft Edge

Allow sites to be reloaded in Internet Explorer mode Q) Allow v

When browsing in Microsoft Edge. i a site requires Intermet Explorer for compatibility, you

can choose to reload it in Internet Explorer mode

For this setting change to take effect. restart your browser ) Restart
Internet Explorer mode pages Add
These pages will open in Interet Explorer mode for 30 days from the date you add the page. No

pages have been added to the Internet Explorer mode fist yet
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Step 4:

After Edge reloads, browse to the site Home - Dubai Trade. To switch to IE mode, click the
ellipses (three dots) button and select “Reload in Internet Explorer mode.”

D J

e

Internal

P Home - Dubai Trade X +

o

[ [alhttps://www.dubaitrade.ae/en,
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New tab Ctrl+T
New window Ctrl+N
New InPrivate window Ctrl+Shift+N
Zoom — 100% —+
Favorites Ctrl+Shift+O
Collections Ctrl+Shift+Y
History Ctrl+H
Downloads Ctrl+)
Apps

Extensions

Performance

Print Ctrl+P
Web capture Ctrl+Shift+S
Web select Ctrl+Shift+X
Share

Find on page Ctrl+F
Read aloud Ctrl+Shift+U
Reload in Internet Explorer mode

More tools

June 16, 2022



https://www.dubaitrade.ae/en/

GOVERNMENT OF DUBAI Dubai Customs

NS —
Dire —adjL_on &
-

Step 5:

Edge will reload the site in the Internet Explorer engine, and you'll see an Internet Explorer icon
in the left side of the address bar reminding you that you're in IE mode.

(im] P Home - Dubai Trade x [+ - ] X

< G © A Notsecure | https:;//www.dubaitrade.ae/en/ 76 o= 3 KV

Internet Explorer mode
oue-viostTpages work wetter in Microsoft Edge. Open in Microsoft Edge Learn more X
- -~ -

You're in Internet Explorer

SERVICE
CENTER

Logisiai’cs /,; ‘

q }
Tell Us Who Yot

i /

)

o> e

We use cookies on this site to enhance your user experience. By continuing to visit this site you agree to our use of cookies. Learn More

Now you can submit the transactions as you normally would. To leave Internet Explorer mode,
close the tab or click the ellipses (three dots) and choose the “Exit Internet Explorer mode”
option.

4. Additional Information

4.1 What is Internet Explorer Mode?

Please refer to Microsoft documentation to know more about Internet Explorer Mode
https://docs.microsoft.com/en-us/deployedge/edge-ie-mode.

4.2 How to configure Internet Explorer through Administrative Policies
Please refer to following Microsoft documentation to configure IE mode for enterprise users through group
policies. It can be done by Windows technical support or Administration team of the company/

https://docs.microsoft.com/en-us/deployedge/edge-ie-mode-policies#redirect-sites-from-microsoft-edge-to-
ie-mode
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4.3 How long Internet Explorer will be supported on Edge

As per following Microsoft FAQ, IE mode enables backward compatibility and will be supported through at
least 2029. Please refer to following link for more FAQ.

https://docs.microsoft.com/en-us/lifecycle/fag/internet-explorer-microsoft-edge

5. Appendices

5.1 Microsoft Edge Browser Download

64-Bit Setup
https://www.microsoft.com/en-us/download/details.aspx?id=41628

Internet Explorer 11 Download Link 32-Bit Setu

https://www.microsoft.com/en-us/download/details.aspx?id=40907

5.2 Dubai Customs ActiveX Component Download

Dubai Customs ActiveX Component | https://www.dubaicustoms.gov.ae/digitalsigner/DigitalSigner-
Download URL 1.0.0.0.zip

Note: In case you see following error when you run the setup, it indicates that you already have the required
version of “.Net Framework 4 Client Profile” installed on the computer, you do not need to install it again.

#. Microsoft .NET Framework 4 Client Profile Setup X

Your installation will not occur. See below for reasons why.

Details

1. Microsoft .NET Framework 4 is already a part of this operating system. You do not need to install
the .NET Framework 4 redistributable. More information.

2. Same or higher version of .NET Framework 4 Client Profile has already been installed on this
computer.

Please see Microsoft .NET Framework 4 Client Profile Setup readme for more information.

4 d Continue Close
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