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Circular 

 

Mandatory Precautions and Guidelines at Jebel Ali 
All Shipping Lines, Agents and Port Users 
 
As your trusted partner, we have been following and implementing the best practices and 

standards set by the health authorities to ensure the wellbeing of our people and customers. 
 

Therefore, to limit the spread of respiratory infections including Coronavirus (COVID-19), we 
request you to adhere to the following practices with immediate effect. 

 
 All crewmembers on board should wear face masks covering the mouth and nose.  

 
 All crewmembers should wear disposable gloves and must adopt other best practices 

highlighting personal hygiene.  
 

 Vessel Master should submit the health declaration form prior to the arrival.  
 

 All Immigration requests related to Jebel Ali Port (vessel inbound registration & vessel 
clearance) can be submitted online to (Jabelali@dnrd.ae) with scanned copies of 
complete documents required by the Immigration. This will eliminate the ship visits for 
Shipping Agent Representatives to collect documents. 

 
  All operation reports and certificates will be prepared by DP World Operations Team, 

and will be shared via the registered Shipping Agent’s email; the acknowledgments of 
Chief Officers will not be required during the current circumstances.  

 
 To obtain special approval for boarding on any vessel, vessel 

agents/owners/representatives should submit the request to 
(Security.Control@dpworld.com). This will be accepted for cases of supply emergency 
provisions, supply of spares (emergency repair cases only), other emergency situations 
and for any specific operations requirement deemed necessity as per nature of the 
business at the discretion of the Authority. All other General operational and social 
visits will not be permitted under any circumstances.   
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The above-mentioned requirements should be considered as a top priority by all vessels/agents 
to ensure we sustain a healthy working environment.  

 
We thank you for your continued support and cooperation. Should you require any further 

clarification, please feel free to contact Dubai Trade Call Centre 
 

 

Dubai Trade Call Centre: 
 
Telephone: 600 55 55 54 | Email: customercare@dubaitrade.ae 
 

  


